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	Star Brands Freight Program 7.20.26.pdf
	FREIGHT INFORMATION
	PREPAID FREIGHT
	on orders of $20,000 or more totals net*
	Prepaid freight offers apply only when all of the following conditions are met:
	The shipment originates from a Star Brands warehouse or manufacturing facility.
	The destination is within the contiguous United States.
	Star Brands selects the freight carrier.
	Freight charges are prepaid by Star Brands and added to the customer invoice, unless otherwise specified.
	*Note: Wells Ventless & EVO models are not included in any free freight programs or offers.
	Third-Party Logistics (3PL) Shipments When a customer elects to use a third-party logistics (3PL) provider, Star Brands will notify the carrier once the order is ready for pickup and will request a Bill of Lading (BOL) at that time. The carrier must provide the requested BOL and schedule pickup within 72 hours of the notification. If the BOL is not received or the shipment is not picked up within the required timeframe, Star Brands reserves the right to release the order using a Star Brands contracted carrier and invoice all applicable freight charges to the customer.
	Additional Charges Lift Gate Delivery: $150 Call Before Delivery: $100 Contact Star Brands for all other delivery requests
	Note: Wells Ventless models WVU-72 & WVU-96 DO NOT qualify for Lift Gate Delivery due to size.
	Freight Damage: DO NOT SIGN for equipment until you have thoroughly inspected it for noticeable freight damage. If damages are identified, please indicate damaged item(s) on the delivery receipt.
	Noticeable Freight Damage: If an order is delivered with noticeable damage, DO NOT ACCEPT THE ITEM, note damages on the delivery receipt, and refuse delivery of damaged item(s). Contact Star Brands immediately at orders@mystarbrands.com or call 800-264-7827.  The consignee is responsible for notifying the factory of any damages. Please include your name, item(s) damaged, serial number (if applicable), description of damage, and photographs (if possible). Damaged shipments originating from a Star Brands facility to the original consignee must be reported within 24 hours of delivery. Shipments originating from dealer stock which result in freight damage must be handled through the dealership.
	Concealed Freight Damage: All items must be inspected immediately upon delivery for any signs of damage. If an item shows signs of damage upon opening, immediately contact Star Brands at orders@mystarbrands.com or call 800-264-7827. The damage must be reported to Star Brands up to 5-days from the date of delivery. Please include your name, item(s) damaged, serial number (if applicable), description of damage, and photographs (if possible). The damaged item needs to be photographed and all packing and box materials must be kept for inspection by the freight carrier. Damaged shipments originating from a Star Brands facility to the original consignee must be reported up to 5-days of delivery. Shipments originating from dealer stock which result in freight damage must be handled through the dealership.







