NOVY

Novy Designer Lighting 2.0 - Service
Manual

Models:

Novy Pendant: 710x0x-p3
Novy Shelf: 720x0x

Novy Shelf Pro: 730x0x
Novy Wall: 740x0x
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1. General Information

1.1 Safety Instructions

Disconnect power before performing any maintenance or replacement.

Use only original Novy parts for replacements.

Handle components carefully to avoid damage to connectors and LED strips.
Wear protective gloves when handling internal components.

Always check connections before replacing components.

Ensure proper cable management to avoid damage.

If issues persist after replacing components, contact Novy technical support.

A\

1.2 Product Overview
Novy Designer Lighting 2.0 consists of four models:

e Novy Wall
e Novy Pendant

e Novy Shelf

» Novy Shelf Pro (with sensors over the full length)

1.3 Versions

Version 1: Initial release.

Version 2: New software + power cable added to Shelf (Pro) & Wall
Version 3: CB-certified, 3-core power cable (neutral, line, earth)
Version 4: New sensor
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2. Troubleshooting (FAQ)

2.1 Common Issues and Solutions
1. The lamp does not turn on (no lighting, no response to gestures)

e Cause 1: No power supply.
Solution: Check if the driver is correctly connected to 230V and if it provides
24V. Measure the driver's output voltage.

e Cause 2: Faulty main board or driver.
Solution: Replace the main board and driver.

2. Some LEDs (top or bottom) do not work

e Cause 1: Poor LED strip connection.
Solution: Open the lamp and check all LED strip connections. Ensure they
are firmly in place.

e Cause 2: Defective LED strip.
Solution: Replace the faulty LED strip.

3. The lamp turns on when powered but does not respond to gestures

e Cause 1: Faulty sensor cable connection.
Solution: Check the sensor cable connection to the connection PCB. Ensure
the connector pins are not bent.

e Cause 2: Defective sensor or main board.
Solution: Replace the sensor. If the issue persists, replace the main board.

4. The lighting cycles through all colors but remains controllable (unwanted
behavior)

e Cause 1: Poor connection of the LED strip.
Solution: Open the lamp and check if all LED strips are properly connected.

5. The lighting cycles through all colors and is not controllable

e Cause 1: Faulty main board.
Solution: Replace the main board.
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3. Component Replacement Instructions

3.1 Accessing the Electronics

Wall & Pendant Models:

1. Remove the right-side cover (Pendant: right side = side without power cable)
of the fixture.
2. Pull the cover off from the bottom part of the fixture.




Shelf & Shelf Pro Models:

1. Remove the right-side cover of the fixture.
2. Use aflat screwdriver in the small slots at the top and bottom.
3. Turn a quarter turn to unclip the cover.
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Safety Tip: Always turn off the power before opening the fixture.
3.2 Replacing the LED Strips

Open the fixture as described in section 3.1.

Identify the faulty LED strip (top or bottom).

Disconnect the LED strip from the main board.

Remove the defective LED strip carefully.

Install the new LED strip and reconnect it to the main board.
Reassemble the fixture and test the lighting.

ook whN=
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3.3 Replacing the sensor and main board

Important safety notice

Before starting any intervention, make sure the appliance is completely disconnected from
mains power.

Working on a powered appliance can cause irreversible damage to electronic components.
1. Preparation
For Shelf & Wall
1. Disconnect the power supply completely.
2. Loosen the adjustment screws located at the bottom of the appliance.
3. Carefully remove the unit from the wall.
o Provide protection for the worktop or hob to avoid scratches during handling.

4. Place the unit on a soft, stable surface before continuing.

For Pendant
1. Disconnect the power supply completely.
2. The Pendant can remain suspended during the intervention.

3. Raise the appliance approximately 10—15 cm by pulling the steel cables further
through the adjusters.

o Ensure the excess steel cable does not damage the profile.
o If needed, protect the profile with tape.
4. Slightly loosen the cable gland (strain relief) of the power cable.

o This allows some extra cable length inside the profile so that the driver and
main board can later be slid out of the side of the appliance.

2. Accessing the Components
1. Remove the side cover (end cap):
o Pendant: remove the cap on the side opposite the power cable.

o Wall & Shelf: remove the cap on the electronics side (right-hand side when
installed).

o Pendant & Wall: unclip the bottom first, then lift off the top side.
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o

o Remove the decorative cover (TX10) and the connection PCB:

o Unscrew the decorative piece using a TX10 screwdriver.
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o The connection PCB becomes visible.

2. Disconnect the sensor cable from the connection PCB.



3. Remove the connection PCB.

3. Removing the Old Sensor
1. Remove the diffuser:
o Pendant & Wall: remove the first section of the diffuser at the bottom.
o Shelf: remove the black protective foil instead.
2. Remove the rubber retainers:

o On Pendant & Wall, remove the small rubber pieces that hold the sensor
cable in place using fine pliers.
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sensor cable + rubbers

3. Carefully slide out the sensor, including the black foil and sensor cable.

o The sensor is now fully removed.
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4. Removing the Main Board
1. Slide out the main board far enough to disconnect it from the driver.

o On the Pendant, you may need to pull additional power cable through the
fixture to allow sufficient space.

2. Disconnect the main board from the driver and remove it completely.
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5. Installing the New Components

1.

Connect the new main board to the driver.

o Make sure the ‘+’ terminal on the driver is connected to the 24V terminal on
the main board.

Slide the driver and main board back into the profile.
Insert the new sensor with its foil and cable into the profile.

o For Wall & Pendant, ensure the cable sits correctly in the dedicated groove.
Replace the rubber retainers using fine pliers to hold the sensor cable in place.
Reinstall the diffuser (or black foil for Shelf).

Reconnect all cables on the connection PCB:

o Check that all LED connections are properly seated.

o Reconnect the sensor cable to the connection PCB.

Reinstall the decorative cover and ensure the sensor cable is not pinched.

Reattach the side cover (end cap).
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6. Reinstallation
¢ Pendant: adjust the appliance back to the desired height.

o Wall & Shelf: mount the appliance back on the wall and tighten the adjustment
screws.

7. Relearning the Lamp Length (! this can only be done once!)
Once the appliance is fully reassembled:
1. Turn on the power.
o Only the first 30 cm of the lamp will light up.
2. Swipe your hand under the sensor to add 30 cm of lighting at a time.
3. Repeat until the desired length is reached.
4. Hold your hand under the sensor for 4 seconds to confirm the selected length.
o Agreen light will appear, confirming successful learning.
5. The lamp is now fully operational.

o You can switch it on or off by swiping your hand under the sensor.
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