
      

Removal of PUC From Pallet: 

Step-by-Step Guide 

 

To ensure a smooth setup, please carefully 
follow the uncrating instructions outlined 
in this guide. These step-by-step 
guidelines, along with the accompanying 
images, will help you safely and eƯiciently 
remove the unit from its packaging. 

DO NOT LIFT THIS UNIT ANYWHERE BUT 
THE BOTTOM, AS IT WILL CAUSE 
IMMEDIATE DAMAGE 

Important Notice: 

Failure to follow the provided uncrating 
instructions may result in damage to the 
unit, which could void the warranty and/or 
lead to additional service fees for repairs. 
Carter-HoƯmann is not responsible for 
any damage that occurs during the 
uncrating process. By adhering to these 
instructions, you can ensure the best 
possible experience while setting up your 
new PUC. 

Proceed with caution and use the proper 
tools and handling techniques as outlined 
in the following sections. If you have any 
questions or concerns, please contact our 
support team before uncrating. 
+1 (800) 323-9793 – Option 1 

 

Step 1: Remove all cardboard shipping 
carton. Clear access to all sides of the 
pallet.  

 

 

Step 2: Locate the multiple boards 
located underneath the unit that are 
screwed on top of the front and back of the 
pallet. 

 

Step 3: Unscrew 4 screws located on each 
edge of the board that run underneath the 
unit. There are 2 screws on each side of the 
board. 

 



      

 

Step 4: Remove the boards underneath 
the unit by sliding them out and set them 
aside. 

 

 

 

Step 5: You will now be removing the board 
that lays across the unit as shown in the 
red box in the image above. Locate the 4 
screws (2 on each end). 

 

 

 

Step 6: Remove the 2 screws on each end 
of the board that lays across the pallet as 
shown in Step 5. There are 4 screws in 
total.  

 

Step 7: Once removed, you will have 
access to drive a forklift or pallet lift 
underneath the unit and lift and relocate to 
its desired location. The red arrows above 
indicate where the forklift/pallet lift should 
be placed for proper relocation of unit. 


